
 
 
Information for patients entering the clinic during COVID-19 

1. Have telephone consultation with therapist before coming to the clinic. 

2. On arrival please wait on the doorstep for the therapist to greet you. 

3. Your temperature will be taken, and you will be asked some questions to complete COVID-

19 screening to ensure it is safe for you to enter the clinic.  

a. If your temperature reads above 37 degrees, it will be taken again. If your 

temperature reads above 37.2 degrees three times, you will not be permitted to 

enter the clinic.  

b. In this event, you will be advised to seek a COVID-19 test and to follow government 

guidelines for self-isolation. 

c. You will not be charged for this appointment but instead, a video appointment will 

be scheduled to provide care for you reason for coming to the clinic. 

4. On successful completion of COVID-19 screening you will be asked to enter the clinic, 

without touching anything. 

5. Please sanitise your hands, using the automatic dispenser, on your way to taking a seat at 

the chair provided. 

6. If you need to use the toilet you will be directed and asked to touch as few surfaces as 

possible 

7. There is no need for you to touch any surfaces other than the chair, the treatment plinth, 

the sanitised box, and the floor, so please refrain from touching other surfaces if possible.  

8. Please put your belongings into the sanitised box next to your chair.  

9. Some further questions and physical examination will then proceed, and exercise 

prescription and necessary treatment will follow. 

10. Please use the box provided for any items of clothing that you remove. 

11. Once treatment and exercise coaching are complete and you are fully clothed, payment will 

be taken via contactless payment (card or phone) and your ongoing plan will be discussed. 

12. Please allow the therapist to open the passageway for you to exit freely. 

13. Thank you for following our guidance to help stop the spread of COVID-19. We aim to make 

your experience as comfortable as possible and are incredibly grateful for your cooperation.  

 


